


Reaching out through the Radio

easy. When using professional voices you know exactly what
you are getting. When using local people Juniati says it took
a lot of time and patience to train them on using their voice
and appropriately following the script to ensure the voice
quality was high. Juniati says: ‘The whole exercise took a lot of
encouragement from us to ensure the continued participation
of local community members.’

Community members who contributed to the production of the
public service announcements said they liked to listen to the

The most important thing
future is their education

Austcare has been working with the people of the occupied
Palestinian territories since 1980. Throughout this time we
have worked with local people, listened to their stories and
the problems and challenges they face in their daily lives.

radio program. Many told Austcare that they got a lot of new
information on disaster preparedness but were also reminded
about how important it is. People felt they benefited from the
knowledge in the programs and remembered the messages
when disaster actually struck. During a recent earthquake one
man, who had been involved in the earthquake public service
announcement, quickly reminded himself and his family to get
out of the house.

for my daughters’

Ebtehal Nassar is one such person that Austcare has
been working with and listening to.

Ebtehal lives in a village in the West Bank called
Shouyk Al Aroub. She is 26 years old and is married
with three daughters and one son. Shouyk Al Aroub
is located in northern Hebron district and surrounded
by high mountains. There are 2000 people living in
this very quiet and beautiful village.

Although Ebtehal has worked with Austcare on community
projects for kids in the past she recently participated in her first
consultative community assessment. She felt that the process
really opened up her eyes to so many women’s issues.

Ebtehal says: ‘One of the most important issues discussed
for me was early marriage. Since | was married at the age of
16 years old | understand the suffering that this can bring to
women.’

Being able to discuss this topic openly in the group has
allowed Ebtehal to change her approach to educating her
daughters. She understands that early marriage puts a great
deal of pressure and responsibility on girls who are not yet
ready, either emotionally or physically, to deal with marriage
and children.

Ebtehal says: ‘Thanks to this new understanding, | know that
the most important thing for my future and my daughters’
future is their education. | will do my best to prevent their early
marriage, educate them and enable them to choose their own
partners rather than having their parents choose them for
them.’



Interview from the Field -

Douglas Orr in the

occupied Palestinian Territories

Douglas Orr has been working as Austcare’s Program Quality
and Development Manager in Ramallah in the occupied
Palestinian territories since early 2008. Currently Douglas’
work revolves around research and planning with Palestinians
in the West Bank. His typical day consists of a series of
meetings with different groups of people from young girls to
village leaders and community organisations.

With the Austcare team, Douglas uses participatory exercises
to discuss issues important to the group. These could include
personal challenges facing girls or the types of poverty in a
community. Once the issues have been thoroughly discussed
the group looks at whether they are being addressed or not.
In this way a very comprehensive picture of the community is
developed and a collective response is then planned.

Douglas admits that it is tough hearing the personal stories

of people living in such challenging situations. He is

often frustrated because in many instances he, along

with local colleagues, are unable to respond to their
needs because of a lack of resources or in many
cases because of the restrictions placed on the
Palestinian people.

Douglas says: ‘Hearing from an elderly grand-
mother who has been beaten and whose water
wells and sheep have been poisoned is incredibly

upsetting but not being able to solve the problem
immediately is even more frustrating.’

The highlight for Douglas though is to be told time and time
again by girls, boys and women that this is the very first time
their personal stories, opinions and ideas have been sought by
someone outside their community.

Douglas sees the escalating poverty as the most pressing
concern facing Palestinians in the West Bank. On many
occasions he has listened to people tell him that they are

cutting down on meat and
fruit to once or twice a month.
These basic food items are
now seen as luxury items to
local people. Israel Defence
Forces (IDF) checkpoints and
roadblocks mean that there is
no guarantee that food items
will ever reach markets un-
spoilt.

For women and girls the
situation is even more dire
because their freedom of
movement is constrained —
traditional attitudes say their place is in the home or in school
and not outside it. Opportunities for recreation and fun are
very limited if not non-existent.

Most importantly Douglas sees how Austcare programs are
really making a difference to people’s lives. He sees how
Austcare is actively supporting women and girls by providing
safe spaces for them to meet, relax and engage in activities that
allow them to really ‘let off steam’. This is all vitally important
for helping them cope with the difficulties and hardship they
face every day.




Why | keep volunteering at Austcare

As long-time volunteer, John Heathers says, volunteering for
Austcare is a great way to meet new people, learn about the
work of an international development agency and put your
skills to good use while helping others.

Austcare volunteers come from a range of backgrounds. Some
are young students looking to gain some work experience,
others, like John are retired and enjoy coming in to the
office one day a week to help out.

John has been volunteering
at Austcare for five years but
has been a supporter of the
organisation for much longer.
After travelling overseas
John started to learn more
about countries that are
affected by landmines. He
subsequently became a
strong advocate against
these weapons of war. John

was initially attracted to Austcare because of our work in the
area of landmine action.

John’s volunteer work at Austcare has covered a variety of
tasks from communication and administration to building
maintenance. He particularly enjoys the social aspect of
the role and he tries as much as possible to keep up with
what’s happening in the organisation. John has also had the
opportunity to visit Austcare programs both in Timor-Leste and
Cambodia. This has allowed him to expand his interest in aid
and development from landmine action to poverty alleviation.

John has seen Austcare go through many changes but
remains committed to the organisation and the ideals it stands
for. John says: ‘Basically | keep on volunteering at this place
because | really enjoy assisting an organisation that is doing
great work!”

If you are interested in volunteering for Austcare in our Sydney
office, visit the ‘Get Involved’ section of our website at
www.austcare.org.au and fill out a form.

Austcare supporters have their say

In September this year we sent out a very important piece of
communication to a large number of our supporters concerning
our future affiliation with ActionAid International. The package
included a letter from our President, lan Sinclair, a page of
frequently asked questions and a feedback form.

The response to our package was overwhelming. We were
delighted to read that the majority of our supporters were
not only welcoming the upcoming affiliation with ActionAid
International but wanted to know more about our affiliation.
A few had questions and reservations which we were equally
pleased to address.

As we progress towards full affiliation with ActionAid it is vital
for our supporters to both understand our decision-making
process and to have a good understanding of the organisation
with which we are affiliating.

In the feedback form our supporters quizzed us on ActionAid’s
history and background, advocacy work and their approach to
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working with vulnerable people. They wanted to be sure that
we would retain a strong understanding of the issues affecting
vulnerable people in our part of the world and that we would
remain true to our goal of assisting displaced people and those
affected by landmines. We were able to answer both of these
questions in the affirmative.

Our supporters showed that they overwhelmingly agreed with
us that our affiliation with ActionAid will allow us to keep the
values and ideals that we have held firm to over the past 4
decades. It is true that we will remain committed to people
forced to flee their homes, to people affected by landmines
and to those whose lives have been uprooted by violence or
natural disaster. We will continue to work side by side with
these vulnerable people thanks to the generosity of all of our
committed supporters.

You can view the main responses at http://www.austcare.org.
au/ourwork/actionaid/fag-donorresponse2008.aspx
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